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Information for renters and residential rental
providers

Renters must use this form to ask the residential rental provider
(rental provider, formerly known as the landlord) for consent to
keep a pet at the rented premises. Rental providers can only
refuse a pet request if the Victorian Civil and Administrative
Tribunal (VCAT) orders it is reasonable to do so.

A pet means any animal except an assistance dog (a dog that is
trained to perform tasks to support a person with a disability).

Information for the renter

Complete a separate form for each pet you want to keep and
give the completed form/s (including this information page) to
the rental provider. Keep a copy of the form and the details of
how you gave the request for your own records.

The rental provider cannot unreasonably refuse to give you
consent. If they want to object to you keeping the pet, they will
need to apply to VCAT within 14 days (starting the day they
receive the form) for an order that they may refuse on
reasonable grounds. It will be up to VCAT to decide if this type
of order should be made. See ‘What can VCAT order?’ below.

If the rental provider does not apply to VCAT within this 14-day
period, the rental provider’s consent is taken to be granted. It
may take several days for you to receive a copy of any VCAT
application.

Information for the rental provider

If you consent to this pet request, it is recommended that you
notify the renter in writing. Tick the relevant box in section 6 and
send the form back to the renter, keeping a copy for your
records.

Under the law, you must not unreasonably refuse consent for a
renter to keep a pet on the rented premises. If you want to
refuse, you must apply to VCAT within 14 days (of the day you
receive this form). VCAT will hold a hearing and consider your
application. See ‘What can VCAT order?’ below.

To apply, visit the VCAT Residential Tenanci
(veat.vic.gov.au/RTHub) or call 1300 01 8228.

Complete section 6 of this form, to tell the resident whether
you consent or whether you have applied to VCAT to refuse
consent. Send the form back to the resident, and keep a copy
for your records.

If you do not apply to VCAT within the 14-day period,
this will mean you have consented to the pet request,
even if you have not given consent in writing. What
can VCAT order?

VCAT can order that:

* the renter may keep the pet on the premises, or

* itis reasonable for the rental provider to refuse consent to
the pet request, and/or the pet is excluded from the
premises.

When making its decision, VCAT may consider:

* the type of pet the renter wants to keep, or is keeping

* the character and nature of the premises the renter is renting

* the character and nature of the appliances, fixtures and
fittings in the premises

* other relevant laws (for example, if the pet is prohibited by a
local council law)

* anything else VCAT considers relevant.

If VCAT makes an order excluding the pet from the premises,
the order will include a date for the renter to comply with the
order. If the renter has not complied with the order within 14
days of that date, the rental provider may serve them with a
notice to vacate, giving a minimum of 28 days’ notice.

If a renter keeps a pet without consent

If a rental provider reasonably believes a renter is keeping a pet
on the premises without consent, they can apply to VCAT for an
order to exclude the pet from the premises. See ‘What can
VCAT order?’ above.

Does this form apply to me?

New laws on pets in rental properties commenced on 2 March
2020. Renters do not need to request consent for pets that
were already present in the rented premises before this date.

After 2 March 2020, renters who want to bring a new pet into
the property must use this form to request consent. It does not
matter what date the tenancy agreement started.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at consumer.vic.gov.au/renting or call
the Consumer Affairs Victoria Helpline on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost
of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
Ay gl 5 Ay 0 ) e i) Ay Qo SISV AR g 8 2 pnam Sl IS 13) (TIS) el 5 (Rl LallSa 2EI5) 131 450 o8 e
1300 55 81 81 Al o Ly s5iSh 8 ellgioall (5583 5ila 8 Cla slae Calh say & gha 3 0

Turkish ingilize anlamakta giigliik gekiyorsaniz, 131 450°den (sehir ici konugma (cretine) Yazili ve S6zli Tercimanlik Servisini (TIS)
arayarak 1300 55 81 81 numerali telefondan Victoria Tuketici Isleri’ni aramalarini ve size bir Danisma Memuru ile gérustirmelerini
isteyiniz.

Vietnamese Néu qui vi khong hleu tiéng Anh, xin lién lac v&i Dich Vu Thong Phién Dich (TIS) qua s6 131 450 (v&i gia biéu ciia cu goi
dia phucing) va yéu cau dugc ndi duong day téi mot Nhan Vién Thong Tin tai Bo Tiéu Thu Sw Vu Victoria (Consumer Affairs Victoria)
qua so 1300 55 81 81.

Somali Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (giimaha
meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha Macmiilaha
Fiktooriya tel: 1300 55 81 81.

Chinese WRMMERNKIERE, BFTBEAOENEZREE, TiE: 131450 (HEE—REZTESREE) , EOMEEEEHESHT
SHEHEMBE (Consumer Affairs Victoria) FIISEE S, &TiE: 1300 55 81 81,

Serbian Ako Bam je Telko fga pasymeTe eHrnecku, Hasosute Cnyx6y npesoamnaua n tymada (Translating and Interpreting Service —
TIS) Ha 131 450 (no ueHy nokanHor No3uea) n 3amonuTe ux Aa Bac nosexy ca Cnyx6eHvkom 3a nigopmaumje (Information Officer) y
BukTopujckoj Cnyx6um 3a notpowuadka nuTtawa (Consumer Affairs Victoria) Ha 1300 55 81 81.

Amharic NhT70HE £1% Aovl St F7C WANP ShN+C392 h7270+7 (TIS) Nhah €M C 131 450 (NANAN, hdh To Ya)
NovS. @A ATLNT0S LINPTF 7722 (L.C Nhah ML 1300 55 81 81 8.a-pe NoolE hepl-N. Wi-+EF IC AT12879HP+ aomlp::

Dari
AEE 5 ad Slea i Aladd o, b ey Hla sl Gl ily (S Ladi S) (TIS)ejlask 42 450 131 Ll (aa o jlie Caad 4
a)u‘:qg)):&”wﬁtg_ﬂ)ﬂ)mau)xum)ts@\)u‘hs;w)sug)ﬁg1300558181 .JAA.L:\..)S)\_

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i
zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek Av éxete SUOKOAiEG OTNV KaTaVONGON TNG ayYAIKAG YAWOOAG, ETTIKOIVWVACTE PE TNV YTTnpeoia Metdgpaong kai Aigpunveiag (TIS)
aTo 131 450 (ue To K6OTOG pIag TOTTIKAG KARONG) Kal ¢nNTACTE va gag ouvdéaouv Pe Evav YTTAAAnAo MAnpogopiwy oTtnv YTnpeaia
MpooTaciag KaravaAwTtwy Biktwpiag (Consumer Affairs Victoria) otov apiOué 1300 55 81 81.

Italian Se avete difficolta a comprendere l'inglese, contattate il servizio interpreti e traduttori, cioé il Translating and Interpreting

Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione con un operatore addetto
alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81.
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Pet request form

1 Renter details
Renter/s name/s:

Address of rented premises:

Renter/s address for serving documents (can be email address
if renter has previously consented to electronic service):

2 Rental provider details
Rental providers name/s:

Rental providers address for serving documents (can be email
address if rental provider has consented to electronic service,
and can be agent’s address):

3 Pet details
| am asking to keep the following pet at the rented premises.

Complete a separate form for each pet. If you do not yet have a
specific pet, complete as much information as you can about
the kind of pet you intend to keep at the rented premises.

Animal type (including breed and species if known):

Pet name (if known):

Identifying details (if known — e.g. registration number,
microchip number, sex, fur colour/length, other features):

Other information you would like to share about the suitability of
the pet being kept on the premises:

You do not have to provide other information, but it may help
the rental provider to make an informed decision. This could
include, for example:

* information about the pet’s age, size, temperament, training
or other characteristics

* whether the premises is suitable for keeping this type of pet
(e.g. size of property, outdoor areas)

* whether the pet is permitted under the local council by-laws

* whether you intend to keep the pet inside and/or outside, or
in an appropriate enclosure.

Further details are attached to this form (e.g. photo of pet,
photo of enclosure, other information):

Yes:

No:

Description of attachment/s:
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4 Service details
This form was sent on (date):

_|

he form will be given (method of delivery):

personally (for example by hand)

by post

Post method (e.g. ordinary, registered)

Delivery time (in days)

Registered post tracking number (if applicable)

email (if the rental provider has consented to
receive notices this way)

Rental provider’s email address (can be an agent’s):

The 14-day period for the rental provider to apply to VCAT if
they want to refuse consent to the pet request begins the day
the rental provider receives the form.

If you send this form by post, you must take into account the
extra days it takes for the form to be delivered. Keep a clear
record of the date you posted the form, and any evidence
such as a registered post receipt. For information on
Australia Post mail delivery options and times, visit the
Australia Post website (auspost.com.au).

If you send this form by email, the provisions of the
Electronic Transactions (Victoria) Act 2000 apply. For legal
purposes, the time when a document is received is when it
can be retrieved from the email address the recipient
nominated.

5 Signature of renter
Signature/s of renter/s

Name/s of renter/s

Date of signature/s

6 Rental provider consent

(To be completed by rental providers — check the appropriate
box)

| consent to the pet being kept at the rented

OR

| have applied to VCAT to refuse consent to this
request

VCAT proceeding no.

Signature/s of rental provider/s

Name/s of rental provider/s

Date of signature/s

Page 6 of 6


https://auspost.com.au

	Information for renters and residential rental providers
	Information for the renter
	Information for the rental provider
	If you do not apply to VCAT within the 14-day period, this will mean you have consented to the pet request, even if you have not given consent in writing. What can VCAT order?
	If a renter keeps a pet without consent
	Does this form apply to me?

	Pet request form
	1 Renter details
	2 Rental provider details
	3 Pet details
	4 Service details
	5 Signature of renter
	6 Rental provider consent


